
Jobs First

Employment Services

Welfare-to-Work
at

CTWorks

Program and Performance Update: 
September 22, 2010



JFES Changes: Contracting Structure

• FY 2009: July 08 – June 09
o Case Management:

• Catholic Charities

• HRA of New Britain

• OPP

o Job Placement:
• Career TEAM

• United Labor Agency

• CT Department of Labor

• FY 2010: July 09 – June 10
o KRA Corporation selected 

through competitive 
procurement 

o CTDOL allocates all Job 
Placement resources to 
WIBs

o KRA contracted to deliver 
Case Management and Job 
Placement services 
regionwide



JFES Changes: CWP Participation Rate Increase 
Relative to Statewide Rate

Note: FY09 participation based on December – March Average; FY10 based on June 2010 data
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JFES Changes: CWP Participation Rate Increase 
Relative to All WIBs

Note: FY09 participation based on December – March average; FY10 based on June 2010 data
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JFES Changes: Monthly Increase in Participation 
Rate in FY 10

Note: Participation rates are shown for representative months of FY09, and for January – June 2010
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